Privacy policy
The information provided below describes, as required by the EU Regulation 2016/679, the
processing operations performed on the personal data of the users visiting Pollini S.r.l.
websites. Those websites include the following:
www.pollinimosaici.it
www.pollinihome.it
www.ipietrini.it
The information in question is provided for this site only, not for any other sites that might by
consulted by users via links.
The information is also based on Recommendation no. 2/2001 adopted on 17 May 2001 by the
European Authorities for the protection of personal data, as members of the Working Party set
up under Article 29 of Directive no. 95/46/EC, in order to identify several minimum requisites for
the on-line acquisition of personal data and, specifically, the timing and the nature of the
information that the controllers of the processing must supply to users when they link up with
web pages, regardless of the purposes of the link.
THE DATA CONTROLLER
The data referred to identified or identifiable persons may be processed following consultation
of this site.
The controller of the processing is Pollini S.r.l., in the person of their pro-tempore legal
representative.
PLACE OF PROCESSING OF THE DATA
The processing connected with the web services of this site take place at the company’s
registered address and is taken care of solely by the technical personnel of the department in
charge of such processing, or by persons who may be entrusted with occasional maintenance
activities. No data resulting from the web service are either notified or circulated. The personal
data provided by users who submit requests for information material (brochures, CD-ROMs,
catalogues, price-lists, answers to queries, miscellaneous documents, etc.) to be sent to them
are used solely for the purpose of carrying out the requested service or activity.
TYPES OF DATA PROCESSED
Navigation data
During their normal operation, the IT systems and software procedures for running this web
site acquire certain personal data, the transmission of which is implicit in the use of Internet
communication protocols. This information is not acquired to be associated with identified
interested parties, but they could enable users to be identified by means of processing and
associating them with data held by third parties. This category of data includes the IP
addresses or domain names of the computers used by the users linking up with the site, the
URI (Uniform Resource Identifier) addresses of the resources requested, the time of day of the
request, the method used to submit the request to the server, the size of the file obtained in
reply, the numerical code indicating the status of the reply provided by the server (successful,

error, etc.) and other parameters concerning the user’s operating system and IT environment.
These data are used for the sole purpose of obtaining anonymous statistical information
concerning use of the site and for monitoring its correct operation. They are erased
immediately after processing. The data could be used in order to ascertain liability in the event
of any IT offences to the detriment of the site. Apart from such cases, if any, as things stand
the data concerning web contacts persist for no longer than seven days.
Data provided voluntarily by the user
The optional, explicit and voluntary submission of e-mail messages to the addresses indicated
at this site entails the subsequent acquisition of the address of the sender, which is necessary
in order to meet any requests, and of any other personal data contained in the message.
Specific summary information memos will be reported or shown progressively on the pages of
the site provided for specific services.
COOKIES
No personal data of users is acquired by the site in this respect. Cookies are not used to
transmit information of a personal nature, nor are so-called persistent cookies of any type, i.e.
systems for tracing users, employed. The use of session cookies (which are not stored
permanently in the user’s computer and disappear as soon as the browser is closed) is strictly
limited to the transmission of session ID’s (consisting of random numbers generated by the
server), necessary for enabling the site to be explored safely and efficiently. The so-called
session cookies used on this site do not resort to other IT techniques that could potentially
prejudice confidential navigation by users and do not allow acquisition of personal data
identifying the user.
OPTIONAL NATURE OF THE PROVISION OF DATA
Except as specified for navigation data, the user may choose freely whether or not to provide
his/her personal data. Failure to provide them may make it impossible to provide whatever is
requested.

PROCESSING PROCEDURE
The personal data are processed with automated tools for the time strictly necessary to
achieve the aim for which they were acquired. Specific safety measures are implemented in
order to prevent the loss of data, their unlawful or incorrect use or unauthorized access.
RIGHTS OF THE PARTIES CONCERNED
This document constitutes the Privacy Policy of this site and will be subject to up-dating.
Data subjects have the right to obtain from Pollini S.r.l., where appropriate, access to their
personal data as well as rectification or erasure of such data or the restriction of the
processing concerning them, and to object to the processing (pursuant to Articles 15 to 22 of
the Regulation).

If a data subject considers that the processing of personal data relating to him or her as
performed via this website infringes the Regulation, he or she has the right to lodge a
complaint with Pollini S.r.l. pursuant to Article 77 of the Regulation, or else to bring a judicial
proceeding against Pollini S.r.l. pursuant to Article 79 of the Regulation.

